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Proposal
Description

To conduct managed care enrollment broker services for the
California Medicaid program (called Medi-Cal).

The RFP solicits proposals for the takeover, operation and
eventual turnover of the HCO. This includes the provision of
services which the vendor may propose to meet the HCO
Program business requirements and performance outcomes
that will effectively and efficiently enroll Medi-Cal beneficiaries

into, and dis-enroll them from, managed care plans, while
improving services to Medi-Cal beneficiaries and federal and
State of California users who access the HCO Program.
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Inspirations

California Love

California is a land of breathtaking beauty and diverse landscapes, stretching from the Pacific Ocean to the Sierra Nevada mountains. Come experience the warmth of
the Golden State spirit — where all dreams are welcome.

Book Summer Deals Get Our Newsletter Ways to Play Family-Friendly
. s in California Adventures
Ca | I fo rn I a I S a m Od e rn Start your vacation off on the right Sign up for our email newsletter to
foot with these great discounts on get weekly travel inspiration, special e e Planning o trip with kids? Explore
h b b 1 h hotels, theme parks, and more. dealls, offers, and more. playful experiences in California, The theme parks, beaches, mountains,
Sta te t a t e m ra Ce S rl g t Ultimate Playground. and other family-friendly
| | . | d California activities.
Ccolors, Clean visuals, an

—Sigrrtr—t {—Sterrt rirre— {—retsGo—
. B g
loads of imagery.

We will utilize these
choices made by the state
in our own graphics.

CDPH

California Department of
Public Health Theme Parks California 101
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Color Palette - Main

California’s diversity of people is reflected in its landscape. Government entities in the state have
noticed this as well, and use similar colors as these to make their visuals.

) , -
YAY :*’“.'

Cool 1 Cool 2 Warm 1 Warm 2 Natural 1 Natural 2

Hex: #004152 Hex: #007289 Hex: #F58021 Hex: #FCA13D Hex: #644528 Hex: #BD8ASE
RGB: 0, 65, 82 RGB: 0, 114, 137 RGB: 245, 128, 33 RGB: 252, 161, 61 RGB: 100, 69, 40 RGB: 189, 138, 94
D GID >

Cool 3 Cool 4 Warm 3 Natural 3

Hex: #1EA9CA Hex: #84B9D3 Hex: #F9C606 Hex: #C4AB99

RGB: 30, 169, 202 RGB: 132, 185, 211 RGB: 249, 198, 6 RGB: 196, 171, 153
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Color Palette - All ;'

KEY DECISION

As well as the main color palette, we'll add in some greys for type and utilize the California flag’s
red and green for select alternative uses.

Cool 1 Cool 2 Warm 1 Warm 2 Natural 1 Natural 2
Hex: #004152 Hex: #007289 Hex: #F58021 Hex: #FCA13D Hex: #593622 Hex: #A16320
RGB: 0, 65, 82 RGB: 0, 114, 137 RGB: 245, 128, 33 RGB: 252, 161, 61 RGB: 89, 54, 34 RGB: 161, 99, 32
D GID . .

Cool 3 Cool 4 Warm 3 Natural 3

Hex: #1EA9CA Hex: #84B9D3 Hex: #F9C606 Hex: #DFA98C

RGB: 30, 169, 202 RGB: 132, 185, 211 RGB: 249, 198, 6 RGB: 223, 169, 140

Grey 1 Grey 2 Grey 3 Flag 1 Flag 2
Hex: #353535 Hex: #6D6D6D Hex: #AFAFAF Hex: #007A33 Hex: #E04E39
RGB: 53, 53, 53 RGB: 109, 109, 109 RGB: 175, 175, 175 RGB: 0, 122, 51 RGB: 224,78, 57
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Topographic Texture

Throughout our assets,
we will utilize a similar
topographic texture
seen used by California’s
tourism website.

This graphic element
not only represents the
diverse landscape of
California, but also is
reminiscent of journeys.

Subscribe to our Newsletter
Get weekly travel inspiration, offers, contests, and more!

Plus, receive communications from California Grown and their exclusive ebook
‘Ilconic California Dishes to Celebrate California Wine Month' FREE.

Email Address Postal Code United States v
ol e

ers with
d.

Submit Privacy Policy >

visit, About Us Stay Connected Proud Partner of

:
Californigq o
:
Meetings

maximus
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Hero Theme G  ottoP

KEY DECISION

s Insightful Innovation

== for the
=~ Member Journey
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Hero Theme

Light bulbs are a well-known symbol

for both insight and innovation, a
convenient relationship for us.

The member is essential to our entire
solution and is represented here

s Insightful Innovation

—for the
=\ Member Journey

\__ Rays coming from the bulb are reminiscent of a
sunset; what's ahead of you on a journey
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Differentiators

Californians
Serving
Californians

Proven
Performance

Future
Readiness

We are there for you now; Californians serving
Californians. Our mission is your mission.
Retaining an experienced vendor supports
service continuity to members and the State.

We have been there for you in the past. We have been an
effective change enabler, collaborating with DHCS to realize
the transformational aims of CalAIM in a large and complex
program. Our program insight supports your success.

We will be there for you in the future. As your experienced
vendor, we are the best qualified team to high-impact
innovation that reduces barriers to care for Californians.

)ECISION
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Covers

maximus ){
Insightful Innovation
for the

=\ Member Journey ——

PROPOSAL TO PROVIDE

- California
Y Health Care Options

— ORIGINAL PROPOSAL

Option 1
3
Option 2

- Care
Options

Insightful Innovation
for the
@< Member Journey

T

ORIGINAL PROPOSAL

4

RFP NO.: PREPARED FOR: DUE DATE:
XXOOOOGOO California Department of November 1%, 2025
Health Care Services 10:30 AM PCT

PRI ) R: J
REP NO.- EPARED FO DUE DATE

California Department of November 1%, 2025
AX00D0000 Health Care Services 10:30 AM PCT
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Dividers

Section 0.0 Section 0.0 Section 0.0

Section Title Section Title Section Title

Insightful Innovation Insightful Innovation Insightful Innovation
‘ for the maximus )Y ‘ forthe maximus )] ‘ forthe maximus )Y

= » Member Journey =~ Member Journey = » Member Journey
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Template Elements

Callouts

— General Callout —

Spotlight —

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed
diam nonummy nibh euismod
tincidunt ut laoreet dolore
magna aliquam erat volutpat.

Spotlight

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed
diam nonummy nibh euismod
tincidunt ut laoreet dolore magna
aliquam erat volutpat.

— At-A-Glance —

— Quote —

@ At-A-Glance

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed
diam nonummy nibh euismod
tincidunt ut laoreet dolore magna
aliquam erat volutpat.

“Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed
diam nonummy nibh euismod
tincidunt ut laoreet.”

-Lorem Ipsum

maximus
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Template Elements

Graphic Header

Graphic Title

00-P00000.0000-00

VUUERES
G Trade Latin

Lorem Ipsum Dolor Amet Kel Wisi Enim ad Minim
Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, consectetuer adipiscing elit, consectetuer adipiscing elit,
sed diam nonummy nibh sed diam nonummy nibh sed diam nonummy nibh
euismod tincidunt ut laoreet euismod tincidunt ut laoreet euismod tincidunt ut laoreet
dolore magna aliquam. dolore magna aliquam. dolore magna aliquam.
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Template Elements

Footer

nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum
dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat.

0.0 — Section Title 001

RFP #: 0000-0000

maximus
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Template Elements

Case Studies

l\\\\\wzwl\\\\\\\«m\\\\\\\\@y;\%

[ )
Lorem Ipsum Dolor sit Amet

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy

“] gettyimages nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.

| Credit: Maki Nakam Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy

nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi

enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis
nisl ut aliquip ex ea commodo consequat. Duis autem vel eum iriure.
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Stai‘f Focus

I
Your Team at Work

Lorem ipsum dolor sit amet, consectetuer

Style A adipiscing elit, sed diam nonummy nibh
euismod tincidunt ut laoreet dolore magna
We have phOtos Of our aliquam erat volutpat. Ut wisi enim ad
team wo rking in the minim veniam, quis nostrud exerci tation

ullamcorper suscipit lobortis nisl.

building, and can use the

several photos we have

to make special callouts

detailing how our team

can best continue to

help the State. Style B

Your Team at Work

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate.

* Lorem ipsum dolor sit amet, » Laoreet dolore magna

consectetuer adipiscing elit aliquam erat volutpat.
» Sed diam nonummy nibh * Enim ad minim veniam quis
euismod tincidunt nostrud

m CI ):I m u s CA HCO - Creative Approach Presentation | 18



)V

Option 1

| Mary McGhee

Position Title

Lorem ipsum dolor sit amet, consectetuer adipiscing
Sed diam nonummy nibh euismod tincidunt

Maoreet dolore magna aliquam erat volutpat

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet dolore
magna aliquam erat volutpat. Ut wisi enim ad minim veniam,
quis nostrud exerci tation ullamcorper suscipit lobortis nisl.

Mary McGhee

Position Title

Lorem ipsum dolor sit amet, consectetuer adipiscing

—® Sed diam nonummy nibh euismod tincidunt

Maoreet dolore magna aliquam erat volutpat

Larem ipsum dolor sit amet, consectetuer adipiscing elit,
diam nonummy nibh euismod tincidunt ut laoreet dolore
magna aliquam erat volutpat. Ut wisi enim ad minim veniam,
quis nostrud exerci tation ullamcorper suscipit lobortis nisl.

maximus
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Example Layouts

Lorem ipsum dolor sit amet, consectetuer

adipiscing elit, sed diam nonummy nibh maximus

0.0 = Lorem Ipsum Dolor sit Amet

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis nis ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum
dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.

Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, nostrud
exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis

Lorem ipsum dolor sit amet, consectetuer

adipiscing elit, sed diam nonummy nibh _
euismod tincidunt ut laoreet dolore magna

aliqguam erat volutpat. Ut wisi enim ad minim Lorem ipsum dolor sit amet,

veniam, quis no;truc_i exerci tation ullameorp- consectetuer adipiscing elit, sed

er suscipit lobortis nisl ut aliquip ex ea diam nonummy nibh euismod
commodo consequat. Duis autem vel eum L

iriure dolor in hendrerit in vulputate velit esse tincidunt ut laoreet dolore magna

molestie consequat, vel illum dolore eu a“q“‘_'"f‘ erat \_/olutpat_. Ut wisi enim
feugiat nulla facilisis at vero eros et ad ml_nlm_venlam, quis nOSthf_i .
accumsan et iusto odio dignissim qui blandit exerci tation ullamcorper suscipit
praesent luptatum zzril delenit augue duis lobortis nisl| ut aliquip ex ea

dolore te feugait nulla facilisi. commodo consequat. Duis autem
Lorem ipsum dolor sit amet, cons ectetuer vel eum iriure dolor in hendrerit in
adipiscing elit, sed diam nonummy nibh vulputate velit esse molestie

euismod tincidunt ut laoreet dolore magna

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis nis| ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum
dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.

Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, nostrud
exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis nis| ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum
dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.

0.0 - Section Title 00]1
RFP #:0000-0000

orem ipsum dolor sit amet, consectetuer

adipiscing elit, sed diam nonummy nibh maximus

0.0 = Lorem Ipsum Dolor sit Amet

Lorem ipsum dolor sit amet, ipiscing elit, sed diam nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis nis| ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum
dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi:

-
Graphic Title
_Gentel‘ ed
¢ coO
\)«\0P~“ (X)  Contact Center
bo & — Assessments
o O
g3
°°. & ~ Communications
on
a —
— Support Services
- Lorem ipsum dolor sit amet, - Vero eros et accumsan et iusto
consectetuer adipiscing elit, sed  odio dignissim qui blandit
diam nonummy. praesent luptatum.
Insightful Innovation - Utwisi enim ad minim veniam, - Lorem ipsum dolor sit amet,
or the ————— quis nostrud exerci tation cons ectetuer adipiscing elit
= Member Journey ullameorper suscipit. - Ut wisi enim ad minim veniam,
- Duis autem vel eum iriure dolor  quis nostrud exerci tation
in hendrerit in vulputate velit ullamcorper.

esse molestie.

Exhibit 0-0: Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis nis| ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum
dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis nis| ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat.

0.0 - Section Title 00]1
RFP #:0000-0000

Lorem ipsum dolor sit amet, consectetuer

adipiscing elit, sed diam nonummy nibh maximus

0.0 = Lorem Ipsum Dolor sit Amet

Lorem ipsum dolor sit amet, ipiscing elit, sed diam nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis nis| ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum
dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit
praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.

Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, nostrud
exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.

Lorem ipsum dolor sit amet, ipiscing elit, sed diam nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh
euismod tincidunt ut laoreet dolore magna . m

aliqguam erat volutpat. Ut wisi enim ad minim

veniam, quis nostrud exerci tation ullamcorp- Lorem ipsum dolor sit amet,

er suscipit lobortis nisl ut aliquip ex ea consectetuer adipiscing elit, sed
commodo consequat. Duis autem vel eum diam nonummy nibh euismod
iriure dolor in hendrerit in vulputate velit esse tincidunt ut laoreet dolore magna
molestie consequat, vel illum dolore eu aliquam erat volutpat. Ut wisi enim
feugiat nulla facilisis at vero eros et ad minim veniam, quis nostrud
accumsan et iusto odio dignissim qui blandit exerci tation ullamcorper suscipit
praesent luptatum zzril delenit augue duis lobortis nisl ut aliquip ex ea

dolore te feugait nulla facilisi. commodo consequat. Duis autem

vel eum iriure dolor in hendrerit in

Lorem ipsum dolor sit amet, cons ectetuer vulputate velit esse molestie

adipiscing elit, sed diam nonummy nibh
euismod tincidunt ut laoreet dolore magna

Lorem ipsum dolor sit amet, ipiscing elit, sed diam nibh euismod
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie.

—
Your Team at Work

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh

euismod tincidunt ut laoreet dolore magna
aliquam erat volutpat. Ut wisi enim ad
minim veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nisl.

0.0 - Section Title 00]1
RFP #: 0000-0000

maximus
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